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Our Speakers:
Agenda: 

• Welcome & 

Announcements

• COVID-19 & Vaccines

• Reopening Updates

• Q&A

• Closing
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Community and Faith-Based 
Organization Sector Lead

GARY JOHNSTON
Chief Resilience Officer,

County COVID-19 Response 
Incident Commander,

COVID-19 Reopening Lead

JENNIFER M. TUTEUR, MD
County of San Diego
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Faith-Based Telebriefings: 1st Wednesdays of the Month
Next telebriefing: August 4, 2021 | 1pm-2pm

WHEN IS THE NEXT TELEBRIEFING?
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FBO Tele
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Welcome to the Faith-Based 
Organizations Telebriefing

This telebriefing is 
being recorded.

Your lines are muted. Please enter your 
questions in the Q&A 

Box and your comments 
in the chat box.

A few reminders before we begin:

You can email us at: 
COVID-CBO-

FAITH@sdcounty.ca.gov



ANNOUNCEMENTS
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ADDRESSING VACCINE HESITANCY

Resource to address 
common misconceptions 

about the COVID-19 Vaccine

https://www.sandiegocounty.gov/content/dam/sdc/h
hsa/programs/phs/Epidemiology/covid19/Communit
y_Sector_Support/HealthcareProviders/Vaccine_Hesit
ancy.pdf

https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/Community_Sector_Support/HealthcareProviders/Vaccine_Hesitancy.pdf


WE'RE HIRING!

COMMUNITY HEALTH WORKER 
LIAISON FOR COVID-19

• Builds trust and rapport with community

• Shares culturally competent community resources

• Coordinates, develops, and implements outreach plans

Deadline to apply: July 26, 2021
Link to job description

Email resume and cover letter to 
LWSD.HHSA@sdcounty.ca.gov

https://mcusercontent.com/e58769954638fa7f5721aa764/files/7b817f4d-c0ec-295d-511d-ae32b0031846/Community_Health_Worker_Liaison.pdf


REQUEST THE LIVE WELL ON WHEELS 
(LIVE WOW) BUS!

§ Current Services Offered on the Live WoW: 

§ COVID-19 Vaccination Information & 
Appointment Scheduling

§ Public Benefits (Calfresh, Medi-Cal, CalWorks)

§ Behavioral Health Resource Materials

§ Office of Military and Veterans Affairs – Claims 
assistance & benefits counseling

Follow the Live WoW! 
@LiveWoWBus!

To learn more and to request the bus visit:  
https://www.livewellsd.org/content/livewell/h

ome/community/live-well-mobile.html

LIVE WELL MOBILE OFFICE

https://twitter.com/LiveWoWBus
https://www.livewellsd.org/content/livewell/home/community/live-well-mobile.html


2021 EMERGENCY RENTAL 
ASSISTANCE PROGRAM 

APPLY TODAY!

www.sdhcd.org

This program now reimburses 100% of 
overdue rent and utility bills to landlords 
or tenants!

APPLICATION ASSISTANCE
Organization Phone Languages
Chicano Federation (619) 285-5600 x382 English, Spanish
Mental Health America (619) 253-6194 English, Spanish
License to Freedom (619) 387-6056 English, Arabic, Kurdish, Chaldean
License to Freedom (619) 321-8174 English, Farsi, Dari, Pashto
TrueCare (760) 736-6734 English, Spanish
SBCS (619) 420-3620 English, Spanish
La Maestra (619) 269-1254 English, Spanish, Turkish, Arabic, Chaldean

http://www.sdhcd.org/
http://www.chicanofederation.org/
https://mhasd.org/
http://www.licensetofreedom.org/
http://www.licensetofreedom.org/
https://truecare.org/
https://sbcssandiego.org/


MEDICAL UPDATES
JENNIFER M. TUTEUR, MD, FAAFP
DEPUTY CHIEF MEDICAL OFFICER

MEDICAL CARE SERVICES DIVISION
COUNTY OF SAN DIEGO HEALTH & HUMAN SERVICES AGENCY



COVID-19 VACCINATION DASHBOARD
*UPDATED 7/14/21
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COVID-19 
POSTVACCINATION
INFECTIONS

View the full COVID-19 Watch here 
*The weekly surveillance report is 
updated every Tuesday. 

https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/COVID-19%20Watch.pdf


VARIANT PROPORTIONS
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To learn more about Variant 
Proportions click here

To learn more about variants of the 
coronavirus, click here.

https://covid.cdc.gov/covid-data-tracker/
https://www.cdc.gov/coronavirus/2019-ncov/variants/variant.html
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Link to Positive 
Employee Flowchart

https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/Community_Sector_Support/HealthcareProviders/Flowchart%20Positive%20Employee%202020-07-27%20Non-healthcare%20Personnel.pdf


MONOCLONAL ANTIBODY THERAPY IS AVAILABLE!

WHO MAY RECEIVE THIS THERAPY?

EARLY  THERAPY FOR COVID-19  
AVAILABLE  AT  NO COST

• Monoclonal antibodies may help people with mild or moderate 
COVID-19 who are at high risk of progressing to severe COVID-19 
and/or hospitalization by preventing them from getting sicker 
and/or hospitalized due to COVID-19 

• Ideally, the potentially lifesaving treatment is received as soon as 
possible of COVID-19 symptom onset

• People who have a positive test for COVID-19 and have mild to 
moderate symptoms, AND

• Have had COVID-19 symptoms for less than 10 days, AND

• Are at least 12 years old, AND

• Are at high-risk of getting very sick from COVID-19
• Examples include: 65 years of age or older, obese, pregnant, 

diabetes, heart disease, and high blood pressure

https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/Community_Sector_Support/HealthcareProviders/MARC%20Flyers_PATIENT.pdf?fbclid=IwAR04X9cTjsASYd0MQb1RS465ivH81jxuivS_9L_xlc4_O0TELfn5KSh9fQU


MONOCLONAL ANTIBODY REGIONAL CENTER 
(MARC)

OPEN TO TREAT COVID+ PATIENTS NOW!

MARC at 
Neighborhood 

Healthcare

Escondido

Family Health Centers 
of San Diego

Hillcrest & Chula Vista

• Patients may self-refer for early COVID-19 therapy

• If you think you qualify, call (619) 685-2500 for an appointment or if you 
have questions

• You are also encouraged to talk to your doctor or health provider to 
see if you qualify

• Accepting all medically eligible patients, regardless of health insurance 
or immigration status

• For additional information visit: 
www.sandiegocounty.gov/COVIDHealthProfessionals

NEW LOCATIONS

MARC at 
Vista Community Clinic

Vista

http://www.sandiegocounty.gov/COVIDHealthProfessionals


Please take a moment to answer the 
poll questions on your screen.
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COMPASSION FATIGUE
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WHAT IS COMPASSION FATIGUE?

COMPRISED OF TWO ELEMENTS:
§Burnout

§ Physical and mental exhaustion
§ Reduces your ability to cope with your

environment
§ Can cause frustration, or a sense of

helplessness, anger
§ Reduced pleasure in work or other

responsibilities
§ Intrusive thoughts about patients
§ Startle response, being on edge

Tips for Healthcare Professionals: Coping with Stress and Compassion Fatigue - SAMHSA

§Secondary Traumatic Stress
§ Stress experienced due to 

empathy, when others are going 
through trauma

§ Can be caused by first or 
secondhand traumatic 
experiences
§ Firsthand: Directly Observed 

(Traumatic event occurring in a 
doctor’s office)

§ Secondhand: Indirectly Observed 
(Traumatic event recounted 
during therapy)

https://store.samhsa.gov/sites/default/files/SAMHSA_Digital_Download/PEP20-01-01-016_508.pdf


SIGNS AND SYMPTOMS 
OF DISASTER DISTRESS
PHYSICAL MENTAL

§Headaches without 

a clear cause

§ Jumpiness or 

exaggerated startle 

response

§ Trouble relaxing, 

falling asleep, and 

staying asleep

BEHAVIORAL

§Reduced stamina§Difficulty 

concentrating

§ Trouble making 

decisions

§Numbness or inability 

to feel sadness or joy

§ Increased anxiety or 

fear

Tips for Healthcare Professionals: Coping with Stress and Compassion Fatigue - SAMHSA

§Use of drugs or 

alcohol to reduce 

distressing feelings

§ Increase in risk-taking 

behavior

From Surviving to Thriving: Investing in Wellness to Prevent Clinician Burnout

https://store.samhsa.gov/sites/default/files/SAMHSA_Digital_Download/PEP20-01-01-016_508.pdf
https://www.ache.org/-/media/ache/learning-center/education-and-events/from-surviving-to-thriving---investing-in-wellness-to-prevent-clinician-burnout.pdf


HOW TO COMBAT 
COMPASSION FATIGUE

RESILIENCY IS NOT ENOUGH STRATEGIES FOR SELF-CARE

§ Clinicians have higher 

resiliency scores than the 

average population

§ Many of those with the highest 

possible resiliency score still 

experience burnout

§ Physical activity
§ Walking, running, or any other 

exercise can help

§ Strive to Sleep and eat well
§ Getting 7-9 hours of sleep and

staying hydrated can positively
affect your mental state

§ Try to Avoid using alcohol or 
substances to dull feelings

Tips for Healthcare Professionals: Coping with Stress and Compassion Fatigue - SAMHSA 
From Surviving to Thriving: Investing in Wellness to Prevent Clinician Burnout

https://store.samhsa.gov/sites/default/files/SAMHSA_Digital_Download/PEP20-01-01-016_508.pdf
https://www.ache.org/-/media/ache/learning-center/education-and-events/from-surviving-to-thriving---investing-in-wellness-to-prevent-clinician-burnout.pdf


HOW TO COMBAT 
COMPASSION FATIGUE

SUPPORT NETWORKS MUSCLE RELAXATION

§ Stay in contact with loved ones

§ Reach out to coworkers for

support, many have similar

experiences

Tips for Healthcare Professionals: Coping with Stress and Compassion Fatigue - SAMHSA 
From Surviving to Thriving: Investing in Wellness to Prevent Clinician Burnout

https://store.samhsa.gov/sites/default/files/SAMHSA_Digital_Download/PEP20-01-01-016_508.pdf
https://www.ache.org/-/media/ache/learning-center/education-and-events/from-surviving-to-thriving---investing-in-wellness-to-prevent-clinician-burnout.pdf


HOW TO COMBAT 
COMPASSION FATIGUE

RELAXATION

§ Meditation, Tai Chi, Yoga, 
visualization

§ Humor
§ Laughing and joking with others, watching any 

form of comedic entertainment can help put the 
mind at ease

§ Journaling or drawing

§ Breathing exercises

§ Spiritual and religious practices

PROFESSIONAL HELP

§ If you or someone you know is 
overwhelmed by stress or burnout, isn’t
benefitting from the other methods of care,
or has turned to substance use as a 
solution

§ Acknowledging the need for help is a positive
step

§ Just a few visits may be helpful

Tips for Healthcare Professionals: Coping with Stress and Compassion Fatigue - SAMHSA 
From Surviving to Thriving: Investing in Wellness to Prevent Clinician Burnout

https://store.samhsa.gov/sites/default/files/SAMHSA_Digital_Download/PEP20-01-01-016_508.pdf
https://www.ache.org/-/media/ache/learning-center/education-and-events/from-surviving-to-thriving---investing-in-wellness-to-prevent-clinician-burnout.pdf


HOW TO COMBAT 
COMPASSION FATIGUE

ROLE OF A MANAGER

§ Recognizing staff for the work
they do

§ Schedule employees so they
have time to mentally recover
between shifts

§ If possible, alternate 
scheduling staff for high and 
low stress shifts

Tips for Healthcare Professionals: Coping with Stress and Compassion Fatigue - SAMHSA 
From Surviving to Thriving: Investing in Wellness to Prevent Clinician Burnout

https://store.samhsa.gov/sites/default/files/SAMHSA_Digital_Download/PEP20-01-01-016_508.pdf
https://www.ache.org/-/media/ache/learning-center/education-and-events/from-surviving-to-thriving---investing-in-wellness-to-prevent-clinician-burnout.pdf


CLOSING
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COVID-19 FAITH-BASED ORGANIZATION SECTOR

STAY CONNECTED! 

§ For additional questions and resources, please 
email: Covid-CBO-Faith@sdcounty.ca.gov

§ Faith-Based Organizations Website

§ Sign up for email updates

§ View the full list of COVID-19 Faith-Based FAQs

VISIT CORONAVIRUS-SD.COM FOR MORE INFORMATION 27

mailto:Covid-CBO-Faith@sdcounty.ca.gov
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/2019-nCoV/CommunitySectors/Faith-Based_Organizations.html
http://eepurl.com/hw84s1
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/2019-nCoV/CommunitySectors/Faith-Based_Organizations/Faith-Based_FAQs.html

